Massimo, you've been active on the housing market for over 20 years, what is the most important thing
to think about if you want to rent an apartment down here?

Well, the most important part, for both us and the homeowners, are the necessary papers, of course.
You need to bring your European passport, N.I.LE number, and it’s also recommended that you have a
working contract, preferred from a strong and serious company, in example Max Dialog, with good
references and such. Last, but not least, of course you need a bank account. | would also there
recommend that you find a company that knows about the process and can help you in the start. A lot of
Spanish people do not speak English, so it's important to have somebody that can help you and make the
process easier.

| like that you say that Massimo, because down here there are some serious companies, and some
companies that's a little less serious to say it like that. We have all the documentation that we need, and
actually a little more than necessary sometimes. This is something that we choose to do to make sure
that we can help the people coming down here, and make sure that they don't have too much to think
about in the start.

And with that kind of documents and information, it shouldn't be a problem, but of course the cases are
individual. We have been down here, as you mentioned, for 20 years and we are the eyes and the hands
of the homeowners who gives us the keys and really trust us with their apartments. We've built our
brand for 20 years and it's important for us that the homeowners don't have to think about anything and
can give us their trust.

Is any information from my homeowners in other countries relevant for my application with you or other
companies down here?

not really, unless that information also is relevant in Spain. If you got good references from another
country, that’s great, but it doesn't tell us anything about how your situation will be in Spain.

You say that you've been the eyes and the hands of the homeowners for over 20 years. Does that mean
that | only need to have contact with your company if | have some problems with the apartment?

Well, if something's wrong down here, that's actually your problem, but if you're renting from Fuengirola



rent we help you as an extra service. we will never leave our clients alone. We know that a lot of the
homeowners are Spanish, grown men that doesn't speak English, so we're always tell our clients to call
us if there is anything we can help them with. It's not actually our problem, but we're building a brand
and a business, so we do a little extra for our clients, to keep it like that that; to have satisfied clients.

That's the right way to build a brand, we are working on the same way because we know that satisfied
customers are the best kind of marketing. But we are talking about Fuengirola, that’s actually a bigger
area than just the center. In which area do you think I'll get the most for my money? How much do you
think | can save in general if | find an apartment in Las lagunas versus next to the beach?

Las lagunas is a great area at the moment, if you want to be close to Fuengirola center, but also places
like Carvajal or Torreblanca. Torreblanca is a little more up in the hills, but it's only a 10-15-minute walk
to the train station. sometimes you need a car, but the infrastructure is also good down here, so it
usually enough.

Scandinavians are used to cold weather, snow and things like that. Here | can still ride my bike in
November so it's not a big problem getting from A to B. And in addition, it's really nice to do that down
here! Nice areas along the coast, and nice weather most of the time.

Exactly! The biggest problem for foreigners down here is that everybody wants to live in the "center"
without actually knowing where it is. people should use google and do a little research to understand
distances and things like that or contact companies like us, or Max Dialog to get a better understanding
of the area and opportunities. If I'm going somewhere | do research. I'd like to know how much time it
takes to get to the train station, a little history of the place, etc.

| agree, and | think a lot of us could be much better when it comes to researching and preparing. But as
you say, a lot of the people moving down here are foreigners. Do you get a lot of customers that isn't
already living here?

Yes! | will say that almost 95% of our clients are Scandinavian.

How is the process if you can't show them the apartments?



We use skype a lot! We also actually sold an apartment on Instagram to customers in Miami! The clients
grandfather actually was from down here. He contacted us and told us that he found us on Instagram.
We arranged a meeting, he came down, found an apartment, and left Spain with a smile and the keys in
his pocket. The apartment is being rented out now, to a Scandinavian :)

We are good at finding solutions and we are a young team. we like to use social medias and things like
that. for us it's important to have an open mind and do what's necessary to make our clients happy.
Actually, for many year ago, | was going to move to London to live there for a period of time. | asked a
real estate company if it was possible to make a videocall to see the apartment, but the answer i got
was. "no, we don't want to waste our time." That's when | said to myself; "one day I'm going to be in a
real estate company and I'm going to give this as an extra service." For us it's not a problem.

And | am sure that your service-minded policy is one of the reasons that you got a lot of satisfied
customers. At least, as mentioned before, that's our experience.

But in addition to apartments and the housing market, it is a lot of other things to do and think about
when going to Spain. What do you personally think is the most important thing to experience about
Spanish culture,

do you have any recommendations on what | Should do down here?

Well, I'm Italian, we're pretty similar to the Spanish people so when | came to Spain it was easy. But you
must embrace the culture. The Spanish culture is a lot about food and hanging out with friends. The
Spanish people are very welcoming, open minded and happy, but they do not stress in the same way you
do in Norway. In Oslo it's often like, breakfast, then running to the bus or train, working, home again,
dinner and repeat. So again; have an open mind, try to speak to the Spanish people even if you don't
master the language, and finally; Have patience, lots of patience! At least down here i Andalucia, like in
Norway, people are different in different places so if you go to Madrid, maybe it's different. People down
here is happy, helpful and open minded, at least if you show that you are interested and are trying to be
included. They are patient if you are.

My last word about this is; Just remember to relax and enjoy Spain, the people here are happy, and the



country is amazing. take your time to enjoy it.

Again, | Agree. I've personally been here for just over 4 years, and the food, the people and the culture is
amazing. It is very easy to get into conversations and get the help you need, as long as you are willing to
try and give the same amount of energy in return. The biggest difference from Norway, figuratively
speaking, is that | greet my neighbors every morning. We can absolutely not understand each other, but |
really cherish the smiles and the friendly 'sta lluegos | get on my way to the office. Thank you so much for
your time and your insight to the housing market. If you are interested to know more about Massimo
and his team | would recommend taht you read more about them on; "fuengirolaestates.com", or on
Facebook



